
Innovations for a better world.

Advantages

– Minimal downtime due to fast exchange 
– Optimal product quality with correctly  
   reconditioned rolls 
– No loss of productivity
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Exchange service (reconditioned roll set) 
Exchange of your rolls with reconditioned rolls from our  
exchange stock 
– Availability of required rolls: Approx. 2 weeks 
– Machine downtime: Approx. 2 days

Exchange service (new roll set) 
Exchange of your rolls with new rolls 
– Availability of required rolls: Approx. 8 weeks 
– Machine downtime: Approx. 2 days

Reconditioning service 
Reworking of your rolls in our workshop according to your 
requirements. After receiving your roll set, we check its  
condition and contact you to agree on the necessary recon-
ditioning work. 
– Machine downtime: 6 - 8 weeks

We also offer remote consulting for three-roll mills. In 
a call with our experts, you can learn how to reset 
your mill and fine tune all parameters perfectly to your 
products. Contact us for more details.

Roll exchange and  
roll services for  
three-roll mills.

Grinding & Dispersing Customer Service

Profit from our roll exchange program and roll services to minimize downtime. We have our own exchange stock which  
allows for quick replacement of your rolls. Furthermore, our reconditioning service ensures you with a consistently high  
product quality. 



Examples of defective rolls.

.

The rolls must be reground.

Unclean rolls lead to extra costs. Please ship cleaned rolls only. 

The leg must be replaced.

The rolls must be reground

The jacket must be replaced.

The jacket must be replaced.

Bühler Alzenau GmbH – Business Area Grinding & Dispersing 
Siemensstr. 88  T +49 (0) 6023 9194 402
D-63755 Alzenau, Deutschland F +49 (0) 6023 9194 444  
cs.gd@buhlergroup.com  buhlergroup.com

If you have any questions regarding this offering or about our services, please send an  
e-mail to: cs.gd@buhlergroup.com

The direct line to our experts

Technical support   Tel. +49 (0) 6023 9194 499

Spare parts   Tel. +49 (0) 6023 9194 423

Hotline


