
Innovations for a better world.

I love to work with myBühler because it is really easy. 
We have all the machines with all documents in there.

Rolf Schaffner, Head of Maintenance 
Chocolat Frey

Great product that is geared towards speed. It made 
my job so much easier and faster. 

Andi Estermann, Head of Maintenance 
Amrein Futtermühle AG

What is myBühler? 
myBühler is our very own customer portal. In myBühler, you will find an overview of all your Bühler equipment, relevant 
documentation, our webshop for directly purchasing your needed spare & wear parts and an easy way to directly contact us  
for support! Available on your desktop and mobile devices, you can access myBühler anytime, anywhere, 24/7!

Welcome to myBühler, the start of your digital customer experience. 

The world of myBühler is waiting for you! 
Visit us at mybuhler.com 
Send us an email at customer.care@mybuhler.com 

Need more information? 
Watch this video to learn more:

120+
countries worldwide

No costs 8
languages supported 

Easy identification of 
your spare & wear parts

Customer Portal.

Quick and easy
Confidently search for and buy parts for 
your machines! 

 – Search for your parts directly in 
our shop.

 – Search for parts via your installed 
Bühler machines.

 – Bulk upload parts from an Excel list to 
place quick and easy big orders. 

 – Find-my-part service: upload a photo 
of your part and our AI software will 
instantly find your part!

Convenient 
 – Tired of spending time searching for 
manuals or older orders? No problem! 
myBühler provides all information 
about your machines, quotations, 
orders, and documentation. 

 – Keep up to date on any news from  
our side, such as new solutions  
and changes!

Reliable
 – With a few clicks, you can easily 
schedule maintenance tasks and 
request Bühler field service! 

 – As an administrator, you can also 
organise and manage your plant 
online, including all your users.
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