











Precision Optics.

Bringing your company a step ahead.
Automation solutions made by Buhler.



Key benefits:

— Automatic loading and unloading of
substrates for uninterrupted processing

— Smooth handling of precision parts
without operator intervention.

— Enhance production speed, productivity
and efficiency

41



Precision Optics.

Customer support and services. CS 4.0 — from
customer support/service to customer solutions.

Biihler is where the customer is - connecting machines worldwide to our specialized centers.

North America
8 Sales Offices
6 Service Stations

Europe
26 Sales Offices
26 Service Stations
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Buhler Leybold Optics' relationship with its customer does

not end when the machine is delivered, this milestone is the
start and continuation of a close partnership. Wherever our

customer is, there is Buhler to provide the best services to
keep the machine running and meet customer require-
ments. With a constant roll out of unique and innovative
solutions, Buhler helps customers achieve success on the
marketplace.

€
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Buhler's commitment to its customers:

e Ensuring right support by running your macine in
the most efficient way

e Creating customers experience

e Designing customer solution

¢ Creating customer success




Retrofits Consulting

— Latest technology and @1

efficiency standards

— Process optimization
— Increased productivity
— Lower operating costs — Greater energy
— Reduced maintenance efficiency

requirements

Revision

— Overhaul of Buhler and
non-Bluhler installations

— Latest production
technology

— Extended lifecycle

Spare & wear parts

— Longer machine
life cycle

— Higher operating
safety

— BUhler guarantee

Consumables

— One Stop Shop
— Dedicated consumables

for all processes

— Best quality and short

delivery times

Smart Service Packages
Buhler Leybold Optics has smart

packages adapted to your needs.

We offer annual contingency
allowance of hours, which can
be selected in different packag-
es: bronze, silver and gold or
even total care.

Need something different?
We will design the ideal service
contract to fit your requirements.
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CUSTOMER

Helpdesk - Follow the sun
Always available during business
hours. Contact the Helpdesk of
your local service or at head-
quarters. Problems are analyzed
immediately via remote diagnosis.

EUROPE:

+49 6023 500 77

(or +41 71 955 1900)
USA:

+1 919 657 7100
CHINA:

+86 (0) 67803366-537

4 Training
g — Education and
professional training

in training centers
around the world

Maintenance
é — Minimum downtimes
— Highest reliability

and availability

— Scheduled machine

service

Smart Services

5 — Service packages accord-
ing to customer needs.

loT - CS 4.0

Anytime and anywhere
Optimize your production by
using our loT solution.

Connecting your machine to
our platform can give you the
possibility to verify machine
status and address problems.
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Biihler Alzenau GmbH

Business Area Leybold Optics
Siemensstrasse 88

D-63755 Alzenau

Germany

T +49 6023 500 O
F +49 6023 500 150

leyboldoptics@buhlergroup.com
www.buhlergroup.com
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