Remote Care.

Secure operation 24/7.

Buhler is your solution partner anywhere, anytime. Remote Care adds the
possibility to access instant support in times of emergencies, increasing uptime
and securing operation 24/7. In this rapidly changing world, we are here to support
you remotely, round-the-clock, to meet your business needs without the need to
travel to your site. Along with continued high-quality support, together we partner to
additionally save on travel time, costs and CO. emissions.

Uptime Capacity Sustainability Cost reduction

24/7 - Support as per Up to + 5% - Increase Up to -30% — Save travel Reduced operational
signed agreement equipment availability cost and CO2 emission costs in your production

The Remote Care service is aimed to
keep your production running 24/7, { \

with minimal downtime and swift handling
Customer

\

1. level support @ Local Representative Office: In the region, for the region
Regional generalists speaking local language and English
Direct put through or get called back by regional specialists

of unforeseen breakdowns. To aid this
efficiently, our regional service group will
support you as per signed agreement. If a
case escalation is needed, the regional
Customer Operations specialists will be

. . . . ¥

involved quickly and provide specialized

support on the second level. If further

escalation is needed, the business unit 2w level specialists will be involved by 1 level specialists if needed
headquarter experts will be involved to v

troubleshoot the issue. Throughout the
3« level support @ Center of competence: Expert team

process, the regional service group ) - )
Business/ headquarter center of competence specialists speak English.

resource will remain with you, providing N o
3« level specialists will be involved by 2nd level specialists if needed

first contact resolution.

* Response time as per agreed terms and conditions in

Remote Care agreement
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